
Standard
Visiting
Charges

Repair
Charges

Total
Standard
Visiting
Charges

Repair
Charges

Total

MAXIMUM RECOMMENDED SERVICE CHARGES *

Repair at Site (for Warranty
void cases) Repair at

Service center
(for Warranty
void cases)

Repair at
Service center

( within warranty
case)

Repair at Site
(for within warranty case)

PRODUCT DESCRIPTION
INSTALLATION

CHARGES
Standard

Revisit
Charges

EMERGENCY
OPENING
9.00 AM -
6.59 PM

EMERGENCY
OPENING
7.00 PM -
8.59 AM

SERVICES PROVIDED

7L Night Latch 

Pin.Cyl Vertibolt 

Rim lock 

Mortise 

Ultra Door locks 

EVVA Locks 

Astro / Altrix / Aquarius 

Advantis Digital Locks 

Catus Digital Locks 

Spacetek Digital Locks 

Cylindrical / Classic / Round lock 

Door closer 

Concealed Door Closer 

Floor Spring 

320

320

320

400

Free

Free

Free

Free

Free

Free

320

250

1500

1100

200

200

200

200

200

200

200

500

500

500

200

200

200

200

400

400

400

400

400

400

400

400

400

400

400

NA

NA

NA

700

700

700

700

700

700

700

700

700

700

700

NA

NA

NA

200

200

200

200

200

200

200

200

200

200

200

200

200

200

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

200

200

200

200

200

200

200

200

200

200

200

200

200

200

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free

NA

NA

NA

200

200

200

200

200

200

200

200

200

200

200

200

200

200

150

150

150

200

170

170

170

500

500

500

100

150

300

400

350

350

350

400

370

370

370

700

700

700

300

350

500

600

150

150

150

200

170

170

170

500

250

250

100

NA

NA

NA

* Terms and Conditions apply as under:

1. Standard visit charges shown are applicable for Godrej serviceable pin code. For outside Godrej serviceable area, additional visit charges will be informed by service  
 provider based on distance and time taken to travel and mode of transport.

2. Visit charges are applicable for both within warranty and out of warranty repair.

3. Installation charges given are for wooden doors and wooden frames only (Except floor spring).

4. Spares charges will be extra as applicable.

5. All charges mentioned above are exclusive of all taxes.

6. Emergency opening timings mentioned above are as per the time of call registration at helpline.

7. Warranty will be void if installation is not done by Godrej authorised technician within Godrej serviceable area.

8. Any revisit due to the reason such as Door / Site not ready, Reconfiguration / Demo of Lock,  Society denied permission for work at appointed time will be   
 carried out on chargeable basis.

9. NA denotes service not available.
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